TERMS & CONDITIONS

Proprietary Rights

All designs, pictures, images and any other elements of this website as well as products
featured are the exclusive property of rawLight Design Pty Limited. Publishing, transfer and
changes of any elements featured on this website are strictly forbidden and cannot be
reproduced without prior written consent from rawLight Design Pty Limited.

Disclaimer

You agree that your access to, and use of, this site is subject to these terms and all
applicable laws, and is at your own risk. This site and its contents are provided to you on "as
is" basis, the site may contain errors, faults and inaccuracies and may not be complete and
current.

Neither rawLight Design Pty Limited, nor its affiliates, directors, officers, employees, agents,
contractors, successors or assigns will be liable for any damages arising out of, or in any way
related to, the use of this site. This limitation applies to direct, indirect, consequential,
special, and punitive or other damages you or others may suffer, as well as damages for loss
of profits, business interruption or the loss of data or information.

Shipping Information

Returns / Refunds

All our products are of the highest quality. Refunds are not available if you change your
mind or made a wrong choice. Please choose carefully when you purchase. If customers do
insist to return any goods because change of mind, rawLight Design Pty Limited does charge
a re-stocking fee of 25% of the value of the goods ex GST. rawLight Design Pty Limited will
gladly exchange the goods if they are faulty. The goods must be returned to rawLight Design
Pty Limited at the expense of the customer and replacement goods will be re-supplied at no
cost or a credit will be generated for future orders.

Custom Made Candles

rawLight Design Pty Limited always strives to match any custom colour requests from
customers but cannot guarantee to be exact. rawLight Design Pty Limited therefor does not
refund or exchange any custom made candles. This includes any colour manufactured
requested by the customer. No exceptions.

Packaging / Damages

All items are packed to ensure that you will receive your order safely and in fantastic
condition. We only agree to replace any item that is damaged during transit provided you
notify us within 24 hours of delivery if you notice any external damage to the cartons and /
or if upon opening your cartons you find damages. No claim will be accepted without
supporting photographs of the items/cartons damaged. All items carry a manufacturer’s
warranty against defects, however, please note: that the grain, shape & colour of an item
may vary as the products are handmade from natural products
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Pick Up of Goods

rawLight does accepts pickups but keep in mind that no insurance is offered and no refunds
and/or exchanges are accepted for all stock that will be picked up from rawlLight’s
warehouse. All stock is thoroughly inspected and checked for damages prior to any pick up.

Delivery

rawLight Design Pty Limited can deliver your ordered products via Border Express or a
similar freight provider at an additional cost or you can nominate your own courier for
collection. The rate charged will depend on size of order and location of delivery. Rates will
be provided on the invoice and send to the customer prior to delivery.

Pricing

Prices are subject to change without notice and all items exclude GST and freight. Price lists
will only be distributed to registered Australian Businesses. For customers in Australia a 10%
GST (Goods & Services Tax) applies.

Payment

We accept the Visa & MasterCard (1% surcharge) & Direct Bank Transfers (EFT). All orders
are Pro-forma and need to be paid prior to shipment occurring. Orders after the first 5
transactions automatically become payable 14 days from invoice date. Accounts not paid on
time will revert to prepaid invoicing

Privacy policy

rawlight Design Pty Limited Pty Ltd will only collect personal information supplied by you to
us via our website, email, phone, mail or in person. All information is treated as strictly
confidential and will not be shared or sold.

Our mailing list is only used to communicate to our customers with special offers, discounts,
new products and news.

Company & Products

We consider ourselves to be an environmentally and socially responsible company. We are
currently working on obtaining the Ethical & Eco Friendly status for our entire product
range.
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